Privacy Policy
This privacy policy sets out how North Sea View uses and protects any information that you provide.
 We are committed to ensuring that your privacy is fully protected. We may change this policy occasionally, by updating this page.
 What information we collect:
If you choose to make a booking with us or an enquiry, we will collect details that you provide in relation to that booking or enquiry.
We collect the following information that you provide:
* Name
* Contact information including email address
* Details regarding the accommodation that you wish to book
* Other information relevant to enquiries and/or bookings
 
We use reputable third party website providers to advertise our holiday accommodation.  We also use PayPal to offer you a more secure way to pay by credit or debit card, as we will never see your card details.  The data is encrypted for extra protection against fraud and identify theft.    
 
What we do with the information we collect:
We use this information to process your holiday booking/reservation. We may also use this information to understand your needs and provide you with a better service. Primarily, we use this information for the following reasons:
* Internal record keeping
* To improve our services
* To keep you updated about your holiday
* To ensure your holiday accommodation needs are met
* We may contact you for market research purposes e.g. feedback
 
Security
We are committed to ensuring that your information is secure. In order to prevent unauthorized access or disclosure, we have physical, electronic and managerial procedures in place to safeguard and secure the information we collect. We do not collect or store customer’s financial details (credit or debit cards details).
 
Links to other websites
This privacy policy only applies to this website. If you follow links to other websites please read their privacy policies.
 
Controlling your personal information
We will not sell, distribute or lease your personal information to third parties unless we are required by law to do so. You may choose to restrict the collection or use of your personal information.
 
[bookmark: _GoBack]You may request details of personal information that we hold about you under the General Data Protection Regulations. Please note that a small fee will be payable. If you would like a copy of the information held on you, please email The Data Protection Officer at info@thebeacon-filey.com or telephone 07891 604432.
 
If you believe that any information we are holding about you is incorrect or incomplete, please write to or email us as soon as possible, at the above address. We will promptly correct any information found to be incorrect.
 
How long we retain information for:
We have a system of retention periods in place to ensure your information is only stored whilst it is required for the relevant purposes or to meet legal requirements. Where information is no longer required, we will ensure that it is disposed of or deleted in a secure manner.
 

